IMy6auunast oepra 0 peau3anuu TYPUCTCKHX YCJIYT

r. UpkyTck 01 anpens 2024
T.

JaHHBIN JOKYMEHT SBIISIETCS OPUIMAILHBIM MPEATIOKEHUEM 00IIecTBa C OTPAaHMYEHHOM OTBETCTBEHHOCTBIO
«Mengene I'pynm» (peectpoBbiii Homep PTO 024269), B nume reHepanbHoro aupekropa OcuHa Anekces
BukTopoBHua, JEHCTBYIONIETO HA OCHOBAHUY YCTaBa, ISl (PU3MUYCCKUX U FOPHIHYESCKHIX JIUI] 3aKIIFOYUTh JIOTOBOP O
peanu3aiyy TYPUCTCKHMX YCIYT Ha YKa3aHHBIX HU)KE YCIOBHSX M MyOMUKyeTcs Ha BeO-caiite www.fanatbaikala.ru.

B cootBercTBum ¢ mynktom 2 crateu 437 I'paxnmanckoro Komexca Poccuiickoit denepanum maHHBINA
JIOKYMEHT SIBJICTCS ITyOIMIHOM 0(hepToi.

1. ONPEAEJIEHUSA
B nacrosmei myoandaHoi odepTe HIKEPUBEICHHBIC TEPMHUHBI HCIOIB3YIOTCS B CIIETYIOIIEM 3HAUCHHN:

1.1. AreHT — 00IIECTBO C OrpaHUYEHHOH OTBETCTBEHHOCTHIO «MenaBenes I'pynm», pasMectusiiee opepTy Ha
BeO-caiire.

1.2. Odepra — Hacrosmuii nmokymeHT «llyOmmuHas odepra Ha peann3anuio TYPHCTCKOTO TIPOIYKTAy,
OImyONTMKOBaHHBIN Ha BeO-caiite B cetu MIHTepHET.

1.3. Akuent oepThl — TOIHOE U 0E30TOBOPOYHOE MPHUHATHE YCIOBHHA O(EpThl MyTEM BHECEHUS MPEIOILIATHI
3a BBIOPAHHBIE TYPUCTCKUE YCITYTH

1.4. JloroBop — JOTOBOpP OKa3aHWUSA TYPUCTCKUX YCIIYT, 3aKIIOYCHHBIN MEXIy 3aka3unmkoMm U Mcmonaurenem B
MOMEHT ToJiy4eHusl MicrioHuTeeM akienTa oQepThl.

1.5. Be0-caiiT — HaOop CTpaHUII, PACIIOJIOKEHHBIX B CETH MHTEPHET, OTKPBITHINA JIJIsi CBOOOTHOTO BH3YaJILHOTO
O3HAKOMJICHUSI, JOCTYIHBIM mo ampecy Www.fanatbaikala.ru, mocpemctBoM koToporo obecneuuBaercs
0TOOpaKeHHE UH(POPMAIIMH O BHJIAX YCIIYT, MPEAOCTaBIsAEMbIX VconHUTENEeM.

1.6. 3aka3umk — Qu3nyUecKkoe WU IOPUAMYECKOE JIHIO, OCYIIECTBHUBIICE aKIENT OQEpThl, W SBISAIOLICECS
CTOPOHOH JTOTOBOpa 00 OKAa3aHUU TyPHCTCKHUX yCIIYT.

1.7. 3asiBKa — MUCBMEHHBIN WM YCTHBIN 3ampoc 3aKa3yuka Ha MOJy4eHHE TYPUCTCKUX YCIyT, BRIOpAHHBIX Ha
BeO-caiire.

2. IPEAMET JOI'OBOPA

2.1. Tlpenmerom [loroBopa sBisieTcsi mpenocraBiieHue VcrmomHurenem 3aka3yWKy TYpPUCTCKUX YCIyT B
COOTBETCTBHH C YCIOBUSMH HacTosiied OhepTsi.
IMon TypucTCKUMH yciyramu (TypoM) B HACTOSIIEM JOTOBOPE TMOHHUMAIOTCS YCIAYTH IO MEPEBO3KE M
pa3MeNIeHHIO, a TAK)KE UHBIE YCIYTH I OCYIIECTBICHHUS 3aKa3UMKOM ITyTEeIeCTBHS 10 Tepputopun PO.

2.2. HWHubopmanms o nepedHe U COACPIKaHNH TYPUCTHUECKHX YCIYT yKa3zaHa Ha BeO-calite McnonmHuTeNsI.

2.3. Ycnosus Hactosmel OdepTsl NpUHUMAIOTCSA 3aKa3YUKOM NOJTHOCTHI0. CBUAETENECTBOM ITOJIHOTO MIPUHSTHS
JIAHHOM 0epThI SIBISCTCS BHECEHHUE 3aKA3YMKOM MPEIONJIATHI 32 TYPUCTCKHE YCITyTH.

2.4. Ecmu uHoe He mpeaycMoTpeHo Hacrtosineir Odeproil u He cieayeT U3 CyIlecTBa 005S3aTe/IbCTBA WU
TpeOOBaHMIT 3aKOHA, JIOTOBOPHBIC MTPaBa U 00S3aHHOCTH 3aKa34yrKa paclpoCTPAHSIOTCS TaKKe Ha TYPUCTOB,
B MHTEpEcax KOTOPBIX 3aKitoueH JJoroBop oka3aHusl TypUCTCKUX YCIYT.

3. MPABA U OBSI3AHHOCTHU CTOPOH.

3.1. MHcnoaHureb 00s13aH:

3.1.1. IlpenocTaBuTh TYPUCTCKHE YCIIYyTH, BbIOpaHHBbIC 3aKa3uMKOM, B TOJHOM OOBEME COIJIACHO CBEJCHHUH,
pa3MernieHHbIX Ha Beb-caiite. CtonmocTh TypucTckux ycimyr onpenenserca Mcnonaurenem u pa3meniaeTcs
Ha BeO-caiire.

3.1.2. ObecnieunBaTh KayecTBO NPEAOCTABISIEMBIX TYPHCTCKUX YCIYT B COOTBETCTBUM C 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu.

3.1.3. UadopmupoBars 3aka3uuka 00 YCIOBHSIX TPUOOPETEHUS, MOTPEOUTEIHCKHX CBONCTBAX M COJIEPKAHUU
TypucTcKuXx yciyr Mcnonnurens;

3.1.4. UudopmupoBarh 3aka3urMka O IMpaBax M OOS3aHHOCTSX TPETHUX JIMI[ (OpraHMU3allnii), HEMOCPEICTBEHHO
CBSI3aHHBIX C BBIITOJIHEHUEM yCITYT.

3.1.5. B cay4ae u3MeHeHHs LIeH Ha ycayru VcromHuTens Wil U3MEHEHUH CPOKOB OKa3aHHsl YCIIYT 10 MPUYHHAM,
HE 3aBUCSIIUM OT VICHOJHWTENS, CBOCBPEMEHHO HH(POPMHPOBATH 3aKa3uhKa, MPOMU3BECTH IepepacueT
CTOUMOCTH TYPUCTCKHX YCIIYT.

3.1.6. K cymiecTBeHHBIM H3MEHEHHUSIM O0CTOSITEIIBCTB OTHOCSITCS:

- yXyJIIeHHEe yCIOBUH MyTEHIeCTBHSI, YKa3aHHBIX B JOTOBOPE;
- I3MEHEHHUE CPOKOB COBEPIICHUS ITyTEIIECTBHS,
- HETIpEIBUJICHHBIN pocT TapudoB;
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- HEBO3MOXKHOCTb COBEpPIICHUSI TypHUCTOM IOE€3IKH IO HE3aBUCSIIUM OT HEro odcrosrenscTBaM (00Je3Hb
TypHCTa, OTKa3 B BbIJaue BU3bI U APYrHe 00CTOSTEILCTBA);

- TpU3BIB TpaXJAaHWHA Ha BOCHHYIO CIyXOy mo moOwnuzaumu B Boopyxkennbie Cuibl Poccmiickoit
Oenepanyn, TUOO MOCTYIUIGHHE HAa BOGHHYIO CIIY)KOy 1O KOHTpakTy B mepuox c¢ 24 despans 2022 roxa,
n0o 3aKiIOueHHe KOHTpakTa O J0OpPOBOIBLHOM COJACHCTBMH B BBINOJIHEHUM 33/1a4, BO3JIOKECHHBIX Ha
Boopyxennsie Cunbl Poccuiickoit ®epepanuu wid BOHCKa HalMOHAIBbHOW rBapauu Poccuiickoit
®denepannn, B repuon ¢ 24 dpespant 2022 roxga.

HcnomHuTens He HECET OTBETCTBEHHOCTD 34 HEMCIIOHEHUE I0T0BOPA:

- IPY BO3HUKHOBEHUHU (OPC-Ma>KOPHBIX OOCTOSATENHCTB (CTUXUIHBIE OSACTBUS, BOMHBL, AUACMUH, aBAPUU U
T.1.);

- B Clly4ae, eclii TypUCTCKUE YCIYI'H He ObIIIM OIJIaYCHbI B COTJIACOBAHHBIE CPOKHY;

- 3a JIOTIOJIHUTENIbHBIE YCIYTH, HE TPEIyCMOTPEHHBIE 3asBKOM, a TaKXkKe MPH CaMOCTOSITENIbHOM H3MEHEHUH
3aKa3uMKOM OTHAENBHBIX 3JIEMEHTOB MPOrPaMMBbI (3KCKYPCHOHHOH NMporpaMMmbl, TpaHcdepa, MecTa U YpOBHS
IPOXXKHUBAHMS, HECBOEBPEMEHHOH SIBKM K MECTY cOOpa IpyIbl U Ap.).

HMcnonnurenn Bupase:

AHHYIMpOBaTh 3aABKy Ha TYpUCTCKHE YCIYIM IpH HEMNOJYyYeHHMM OT 3aka3uhuka OIUIaThl B
MIPEyCMOTPEHHBIE CPOKH.

3akiouaTe U HCIOJHATH AOTOBOPBEI € TPCTbHUMHU JIMIIAMH, HEIIOCPCACTBECHHO OKAa3bIBAlOMIUMMH YCIIYI'H,
BXOJAIINE B Typ WU HHYIO TYPUCTCKYIO YCIIYTY.

B ciywae memoOopa rpymnmbsl He TO3[HEE, YeM 3a 5 MHEH N0 Hadaia MPeJOCTaBICHUS TEPBOU YCIYTH,
BXOJISIIEH B TYpP, a JUIsI MAPUIPYTOB BBIXOJHOTO JHS (MSATHUIIA — BOCKPECEHBE) HE TOKE, YeM 3a 2 JHS JI0
HayaJla Typa COrjacoBaTh C 3aKa34YMKOM U 3a4E€CTh IPOM3BEICHHBIN UM IUIATEX B CUET APYTroM moesnku. B
cilydae OTKasa 3aka3uuka OT Typa, McrmonHurens BIpaBe aHHYJIUPOBATh 3a0pOHHPOBAHHBIN Typ, IPH 3TOM
Hcnonautens Bo3BpamaeT 3aKka3yuKy MOJHYI0 CTOMMOCTH OIUIAY€HHBIX TYPUCTCKUX YCIYT.
IIpoTuBomnpaBHbIE AEHCTBUSA CO CTOPOHBI 3aka3uMka VIcrmomHuTeNnb BIpaBe MPU3HATH HEBO3MOXKHOCTHIO
WCTIOJTHEHHS IOTOBOPA 10 BUHE 3aka3unka (1. 2 ct. 781 'K PD).

Hcnonautens ocrapisieT 3a co00il MpaBO BHOCHUTH M3MEHEHHWSI B YCIOBHS HacTosuled odepTsl B moOon
MOMEHT 110 CBOEMY YCMOTpeHHI0. B ciydae BHeceHus: VcnonHuTeNneM M3MEHEHHI B HACTOANIYIO OdepTy,
TaKhe U3MEHEHUS BCTYIAIOT B CHJIy ¢ MOMEHTA pa3MelieHus (IMyOIuKaIui) H3MEHEHHOTo TeKcTa oepThl Ha
BeO-caiiTe, €ClIi MHOM CPOK M MOPSJOK BCTYIUICHHUS M3MEHEHHH B CHIIy HE OIpellesieH JONOIHUTENIBHO MPH
pa3MeIieHny.

3aka3unk 00s13aH:

CBOEBpEeMEHHO OIUIATHTh 3a0pOHUPOBaHHBIA Typ B COOTBETCTBMM C IIEHAMH M Ha YCIIOBUSX,
YCTaHOBJICHHBIX VICcHIOTHUTEIEM.

B cnyuae, mpeaycMotpeHHoM 1. 3.1.5. HacTOAIIEro JOrOBOpAa, OIUIATUTH TYPHUCTCKHE YCIYTH B
COOTBETCTBHH C MPOU3BEICHHBIM MTEPEPACUCTOM.

CaMOCTOSTEIBHO 03HAKOMUTHLCS Ha BeO-caiiTe ¢ uMH(OpMaimmeld o BHIOpaHHOM Type (IIporpammoin Typa,
JTaTOM MPOBEJCHMS, CTOUMOCTBIO).

IIpenocTtaButh VCIOMHUTENIO MTOATUHHBIE, IOCTOBEPHBIE U IOCTATOYHBIC IEPCOHANILHBIC TaHHBIE 3aKa3unKa
W JIMIl, B MHTEpECaxX KOTOPBIX 3aKJIIOUACTCS J0rOBOP, HEOOXOoauMbIe I O(OPMIICHHS Typa, B TOM YHCIIC
TOYHYIO HH(OPMAIMIO O HOMEpEe MOOMIIBHOI'O KOHTAKTHOIrO Telie)OHa, ajpece 3JICKTPOHHOM ITOYTHI,
Heo0X0oMYyI0 VICTIOTHHUTENFO 171 ONIEPaTUBHOM CBSI3H C 3aKa34UKOM.

BoBpewms npuOBITE K MECTy Hadasia Typa U OTIIPABJICHUS TPAHCIOpPTa. Pacxobl, CBSI3aHHBIE C OMO3JaHHEM K
MECTY OTIIPaBJICHHUS, 3aKa3yMK HECET CaMOCTOATEIbHO. HesBka K OTNPaBIICHUIO NPUPABHUBAETCA K
HEBO3MOXKHOCTH UCTIOJIHEHUS JIOTOBOpA 10 BUHE 3aKa3uuKa.

CoOimo1aTh TpaBWIIa MEPEBO3KU MACCAKUPOB, PYYHOH KiIaau U Oaraxka, yCTaHOBIICHHBIC MTEPEBO3YMKOM, a
TaK)KE TPAHCIIOPTHBIMM YCTaBaMHU, KOJIEKCAMH M COOTBETCTBYIOIIUMH MOA3aKOHHBIMH aKTaMHU.

Bo Bpems myTemiecTBHUS: yBaxkaTh W COOJIOAATh 3aKOHOJATEILCTBO, COLMAIBHOE YCTPOMCTBO, OOBIYaH,
TPaJUIIH, PETUTHO3HBIC BEPOBAHM MECTa BPEMEHHOT'O MPEOBIBAHUS; COOJIIOIaTh YCTAHOBICHHBIC TIPaBUiIa
OXpaHbl TMPHUPOJbI, MAMATHUKOB HCTOPHMH M KYJIBTYpPbI; COOJIIOJATh IpaBWja JHUYHOM O€30MacHOCTH;
BBITIOJTHATH MEPhI TMYHON MPOQUIAKTHKY 110 HHPEKIIMOHHBIM U TIAPa3UTaAPHBIM 3a00JICBAHUSIM TIPU BHE3JIC B
SMUJICMUYHBIC pPalOHBI; OTHOCUTHCS K HMYIIECTBY TPEThHX JIMI[ C HajJIexXaieidl 3a00TIMBOCTRIO U
OCMOTPHUTENBHOCTBIO, COOMIOAATh YCTAHOBIECHHBIC TPETPUMH JIUIAMH TMpPaBUJIa TIOJIH30BAHHUS TaKUM
UMYIIECTBOM, HE TPHYUHITH Bpela HWMYIIECTBY TPETBHUX JIMI[, HE3aMETUTEIbHO HH(POPMHPOBATH
HcnonHuTens 0 HEOKa3aHWM WM HEHAJUIeXKAIeM OKa3aHWW YCIYT, BXOJASIIMX B TYP CO CTOPOHBI TPETHHX
JIUI]; 03HAKOMUTh YKa3aHHBIX B JIOTOBOPE U 3asfBKE YYACTHUKOB IYTCIISCTBUS C COJICPIKAHUEM JIOTOBOpA U
co Bceil mH(popmarmel, npenocraBieHHON McmonHuTeneM 3aka3dynKy B TOM CIIydae, €CIM 3aKa3dwK,
3aKITIOYMIT HACTOSINN J[OTOBOp HE TONBKO OT CBOETO0 MMEHH, & OT MMEHH WJIM B WHTEpecax TPEThUX JIHIL;
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6.1.

MpH 3TOM 3aKa34yuK TapaHTHPYET HaM4Ke y ce0sl TOJTHOMOYMH Ha 3aKiovueHne JloroBopa B MHTEpecax 3TUX
T,

3aka3unk BOpaBe:

[Monyuuts or HMcmonaHuTens OIUIaY€HHbIE UM YCIYTU B COOTBETCTBUU C YCJIOBHUSIMHU 3aKIIIOUEHHOTO
Horosopa.

ITomydats ot McronHAUTENS MTONHYIO W JOCTOBEPHYIO MH(POPMAIHIO, CBA3aHHYIO CO CPOKAMHU H yCIOBHSIMH
MIPEIOCTABIICHISI YCITYT.

B cnyuasix, npenycmotpensbix 1. 3.1.5., m. 3.1.6 u m. 3.1.7. HacTosiel odepThl MOTPeOOBATH U3MECHEHHUS
YCIIOBHI JTOTOBOpa WJIM PACTOPTHYTH AOTOBOP B TOPSAKE, MPETyCMOTPEHHOM pa3felioM 5 HaCTOAIIETO
JIOTOBOPA.

[To cornmacoBanuto ¢ VcnoaHuTeneM U3MEHUTh KOJUYECTBEHHBIM M KaYECTBEHHBIM COCTAaB TPETHUX JHII, B
WHTEepecax KOTOPBIX 3akiroueH Jlororop. MI3MeHEeHUs WM aHHYJISNUS OYIYT CUMTATHC JEHCTBUTEIHLHBIMU
MpH MMUCBMEHHOM OOpameHnn 3aKazyika K VICToTHUTeN 0 U MocneayoneM MMCEMEHHOM TTOATBEPKIASHIH
u3MeHeHus Mcnomuaurenem.

B 0001 MOMEHT pacTOPrHyTh HACTOAIIHH JJOroBOp C COOJIIOIECHUEM TTPABUII BO3BpaTa JCHEKHBIX CPEICTB,
YCTaHOBJICHHBIX B paznene 6. HacTosmero [Joroopa.

4. MOPAAOK PACUYETOB.
llena Typa ompenensiercs HMcmomHuTeneM u pasMeriaercs Ha BeO-caiite. lcmomHuTens BrpaBe B
OJITHOCTOPOHHEM HOPSIIKE IepecMaTpuBaTh LIEHbI Ha Typbl. FI3MeHeHHUs IIeH CBOEBPEMEHHO BHOCSTCS Ha BEO-
CauT.
HcnionHuTens MPOU3BOAMT MEpepacyeT CTOMMOCTH Typa, MPeIBapPUTENFHO YBEIOMUB 00 3TOM 3aka3uuka, a
3aKa3uuK MPOU3BOIUT HEOOXOIUMYIO JOIUIATy B CIy4ae U3MEHEHHUS! CTOMMOCTH MO CICAYIOLUIUM IPUIHHAM:
yBEJMUEHHE TPAHCIIOPTHHIX Tapu(OB; BBEIICHHE HOBBIX WIIM MOBBIIICHNUE JCHCTBYIOIIMX HAJIOTOB, COOPOB U
APpyrux 00s3aTENIbHBIX HHaTC)KeI\/'I; HWHBIM, HC 3aBUCAIINUM OT I/ICHOHHI/ITCH}I, 00CTOSITEILCTBAM.
B3aumopacuerst mexay McnonaaureneMm u 3aka3dukoOM MPOU3BOASTCA B poccHiCKuX pyOmsx. CToMMOCTb
Typuctuaeckux ycayr Mcnonnurens He oOnaraercs HJAC B cBsi3u ¢ NpUMEHEHHEM YNPOLIEHHONW CHCTEMBI
HAJIOTOOOJI0KEHHSI.
3aKa34ymK OIUIAYMBAET YCIYTH HA OCHOBAHMUH BBICTABJIEHHOTO VcrionHuTeneM cuéra.
HcnonnuTens BIOpaBe B3MMaTh NPEAOIUIATY 3a CBOM yciayrd. Pasmep mpemomnarkl, CpOK M HOPSIOK €€
BHECEHHs, a TakXke pa3Mep, CPOK W TOPSIIOK BHECEHMs MOoIjaTel ompenensercs B CueTax Ha OIUIATy,
BBICTaBJIEHHBLIX VcoJHUTEIEM.
3aKa3uuK BIpaBe OIUIATHUTH CTOMMOCTH ycIyr 1o JloroBopy OKa3aHUsl TYPUCTCKMX YCIYT JIIOOBIM HE
3aIpelieHHbIM 3aK0Ho1aTenbcTBOM Poccuiickoit denepannu criocoOoM.
Ecnu B cuere Ha orulaTy HE yKa3aHO MHOE, CPOK JUJIs OIUIAThI cueTa — 2 (1Ba) pabodumx JHS C JaThl €ro
BBICTABJICHUSL.

5. YCJOBHUSA PACTOPKEHUA U U3MEHEHU OINJTAYEHHBIX YCJIYT.
3aka3uuK UMeeT MPaBo U3MEHUTH paHee HANpPaBICHHYIO VICTIOTHUTEIIO 3as8BKY HA TYp WM aHHYJIHUPOBATH €€
(pacToprHyTh JOTOBOp), HampaBuB VICHONHUTENIO COOTBETCTBYIOLIEE YBEIOMJICHHE OO0 M3MEHEHHMU WIIU
AHHYJIMPOBAHUH.
3asBneHne 00 aHHYIMPOBAHWU [OJDKHO OBITh TPEACTAaBIEHO B MHUChMEHHOW (opme (B TOM dwmcIe
SJIEKTPOHHOM) M TOANMUCAHO JMYHO 3aka3zuukoM. JlaTol aHHYISIUMM 3aka3a OyHeT CUYMTaTbes JEHb
(MckIoYast BBIXOAHBIE U MPa3IHUYHBIE THHU) HOoTydeHHs VicronHuTeneM mucbMa oT 3aKa3zquKa.
B cnydae orka3za 3aka3zumka OT TypHUCTHYECKUX YCIYT, BHECEHHAs CyMMa NpeJIOIUIaThl, B IAHHOM clydae,
BO3BpaIlaeTcs 3aKa3unKy 3a BEIMETOM (PaKTHUECKH MOHECEHHBIX MCcIoIHNUTEeNeM PacXoaoB.
B ciyuae ormens! u nepenoca Typa o uanumaruse Mcnoiaurens (He o BUHE 3akazuuka), McnonHuTens
00 TpeAoCTaBIsIeT 3aKa3unKy Typ, aHAIOTMYHBIN 3aKka3y B MHbIE coryiacoBaHHble CTOPOHAMH CPOKH, JTHOO
BO3BpAlIaeT 3aKa34rKy MMOJHYI CTOMMOCTb OIUTAYSHHBIX YCIIYT;
B cmyuae HeomnaTel B MOJNHOM o0beMe cTOMMOCTH TypuCTCKOro mnpoaykra, McmomHurens Bopase
aHHYJIMPOBaTh 3asBKYy Ha OpoHHMpOBaHWE ycnyr 3aka3uuka. BHeceHHas cymMma TpeaoIuiaThl, B JIaHHOM
ciydae, BO3BpallaeTcs 3aKa3uuKy 3a BEIYETOM (DaKTHYECKH MOHECCHHBIX VICTIONMHUTENeM PacXoioB.

6. HOPAJOK BO3BPATA JEHEKHBIX CPEJCTB
[Ipu pactopkeHHUU JOroBOpa 3aKka3uMK HampaBisieT VCIONHUTENI0 MHUCBMEHHOE YBEJIOMIIGHHE, KOTOpPOE
HcnmonauTens paccMatpuBaeT ee B TeueHrue 10 (mecsartn) paboumx JHEH W ONpeAeisieT CyMMy K BO3BparTy,
COIJIACHO II. 5.3. HAaCTOSIIEro 10r0BOpA.
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3aKa3uuK 3alONHSET 3asdBJICHHE Ha BO3BpPAT [CHEXKHBIX CPEACTB M BhIChUIACT ero VCmosHuTENno Mo
aneKkTpoHHOH moute docs@fanatbaikala.ru uam Ha OymaxxHoM Hocutene mo azapecy: 664007, Mpkyrckas
001., r. UpkyTck, moutoBoe otaeneuue Ne7, a/s No50.

3asiBIeHNE HA BO3BPAT JODKHO COAEPIKATh CIEAYIOIIYI0 MH(OPMALIUIO!

- JaHHBIC 3aKa3uHKa;

- Ha3BaHME Typa WU CCHUIKY Ha TYp yKa3aHHEM JaThl Typa;

- croco0 OTIATHI TYPAa,

- IpUYKHA BO3BpaTa.

[Tocne momy4eHus mMcbMa Ha BO3BPAT IEHEKHBIX CPEACTB VICIIOMTHUTENb IepeUnCIIsieT JEeHbIH:

- IpH o1u1aTe OAHKOBCKMMH KapTaMM WJIHM IIOCPEICTBOM OHJIaMH-OaHKa - Ha IJIATE)KHYIO KapTy 3aKa3uuka, ¢
KOTOpOH Obl1a IpOM3BEAEHA OIlIaTa, B CPOKH, ONpEleNsieMble MPABUIAMU OCYILECTBICHHS OaHKOBCKHX
onepauunii;

- IPH OIUIaTe ¢ pacyeTHOro/ GAaHKOBCKOTO cUeTa — Ha pacuETHBIN/ OaHKOBCKHIA cdyeT 3aKa3zurka, ¢ KOTOpOro
ObLIa IPOM3BEICHA OIIaTa.

HesBka wim omo3manue 3aka3unka KO BpPEMEHHM Haudala Typa TPHPABHHBACTCS K HEBO3MOXKHOCTH
UCTIOJIHEHHS JIOTOBOpa N0 BWHE 3akazyWka M He BJIEYET 3a co00i BO3BpAT JCHEKHBIX CPEICTB,
nepedrcieHHbx Menonnurento.

7. OTBETCTBEHHOCTb CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOJIHEHUE WIIM HEHAAJIeKalllee NCIOIHEHHE CBOUX 00S3aTeNIbCTB B
COOTBETCTBHUHU C 3aKOHOATENbCTBOM Poccuiickoilt denepanun.
3a Hapymenue cpokoB ormiatel (1. 4.5./loroBopa) Hcmonnurens BrpaBe TpeOOBaTh C 3aKa3yuKa YILIATHI
HeycTolkH (reHu) B pazmepe 0,1% OT HeyIIaueHHOM CyMMBI 3a KaXKIbIi JCHb IPOCPOYKH.
HcnonHuTenb HE HECET OTBETCTBEHHOCTD:
3a yCIIyTH, He IPETyCMOTPEHHBIE 3asBKOIA;
32 HEHCIIOJHEHHE (HEeBO3MOXKHOCTh OKa3aHMs) YCIYT, €CIHM 3TO BBI3BAHO JAcHCTBHEM (Oe3aeiCcTBHEM)
3aka3uuka;
32 HECOOTBETCTBHUE MPEJOCTABICHHBIX YCIYT CyOBEKTUBHBIM OKHIAHUSAM 3aKa3UHKa;
3a TIOJHOTY W JIOCTOBEPHOCTH IPEJOCTABICHHBIX 3aKa3dyMKOM CBEJIEHHI, B TOM YHCIIE IO COCTOSHHIO
3JI0POBbBSI, €CIIH TAKKE CBEJICHUS MOTYT OKa3aTh BIMSHUE HA OKa3aHUE TYPUCTCKUX YCIIYT;
3a IeficTBUS M pelieHus 3aKa3zurKa, NPEeANPUHIMAEMbIE UM BO BPEMsI IyTELIECTBHUS CAMOCTOSATENILHO, B TOM
yycye 3a yObITKH, BO3HUKIINE B CBSI3U OINO3JaHUEM BO BPeMs MyTEIECTBHS, HECOOIIOICHHS TPABUII TMYHON
0e30macHOCTH, HapyLIeHNs 3aKkoHoaTenbcTBa PO, Tpanuimii n oObuaeB cTpaHbl (MecTa) MpeObIBAaHMS
3a HapylIeHHe 3aKa34uKoOM IIPaBUII, YCTAHOBJIEHHBIX TPAHCIIOPTHOIN KOMITaHUEIH;
3a MOJIHBIA WJIM YaCTUYHBIN 0TKa3 3aKa3unKa OT YCIIyT;
3a ymiep0d, NPUYMHEHHBIH JCHCTBUSIMUA TpaxaaH (B TOM YHCIE HECOBEPIICHHOJIETHHX) BO BpeMs
MYyTEIIECTBUS;
3a Jo0ble ACHCTBHSA MEPEBO3UYMKOB, TPAHCIIOPTHBIX KOMIIAHMI BO BpeMs IyTellecTBUS. YIepOd B 3TOM
ClIydae BO3MEILACTCSI B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOJATEIbCTBOM, IPaBUIIaMU IIEPEBO3YHKA;
3aKa3uuK MOJATBEPKIAET, YTO O3HAKOMJIEH M COTJIACEH C MOTPEOUTENHCKUMH CBOMCTBAMH TYPIPOAYKTA H
CBEJICHUSIX 110 0€30MacHOCTH My TEIIeCTBUS, B TOM YHCIIE:
0 HEJIOMYCTUMOCTH CaMOBOJILHOTO M3MEHEHHSI 3aKa34MKOM MPOrpaMMBbl Ty TEIIECTBUS;
0 HEOOXOUMOCTH CBOEBPEMEHHOTO MPHUOBITHS B MMyHKT HaYajla MMy TeIIEeCTBHS;
O TOM, 4YTO WUcnomauTes HE HECET OTBETCTBEHHOCTH 3a yCiIyru, HE BKJIIOUYCHHBIE B COCTaB OILIAYCHHBIX
TYPUCTCKHUX YCIYT U TPUOOpETCHHBIE 3aKa3YMKOM CaMOCTOSTENILHO, a B Cllydac HEHUCIIONHEHHsS WU
HEHAJJIeKAIIEero UCIIOJHEHUS TAKUX YCIYT UX CTOUMOCTD HE BO3MEILACT;
00 00s3aHHOCTH COOJIIOAATh IpaBHJa MPOKUBAHUS U TOBEIACHHS B OTCNIAX M HMHbIC PEKOMCHIAIUH, U
YKazaHus ruga rpynibl Uik NpeaCcTaBUTEIIA I/ICHOHHI/ITCHH;
O TOM, 4YTO ymep6, npu HaJIM4YUKU TaKOBOTO, HAHECEHHBINH 3aKa3urMKOM TOCTUHHUIIE, NECPEBO3UYUKY WU
JPYroMy MpeIIpHUsITHIO, OKa3bIBAIOIIEMY YCIYTH B COCTaBE TYpa, JIOJDKEH OBITh BO3MEIIEH 3aKa3uMKOM 32
CBOI1 CUeT;
00 OmacHOCTSX, C KOTOPBIMU TYPHCT MOKET CTOJIKHYTHCS NPU COBEPILIECHHH ITyTEHIECTBHS, O MpaBUIax
coOmoeHns1 6€30MacHOCTH U MPEOTBPALICHUS ONIACHOCTEH Ha MapLpyTe;
0 TOM, YTO PacXo/ibl 10 MEUIIMHCKOMY OOCITY>KHBaHHIO HECET 3aKa3uMK;
0 TOM, YTO CBOEBpEMEHHOE O(OPMIICHHE CTPAaXOBAHUS >KU3HH M 37J0pPOBbS, CTPAXOBAHMS IyTCIICCTBUS H
UHBIX BMJOB CTPAaxOBaHMs SIBJISICTCS OTBETCTBEHHOCTHIO 3aka3uuka, XOTb VcmomHuTens 1o IpocbOe
3aka3unKa MOXKET COJCHCTBOBATH B MPHOOPETEHMH AAaHHBIX MPOIYKTOB OTIENBHO OT AaHHOro JloroBopa.
HcnonHuTens caMOCTOATENBFHO HE OKAa3bIBACT YCIYTHM IO CTPAaXOBaHHIO M HE SBISETCS CYOBEKTOM
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CTPaxOBBIX IMPABOOTHOIICHUH, MOJITOMY HE HECeT OTBETCTBEHHOCTH Tepel] 3aKa3uhKoM 3a JeHUCTBUS
CTPaxOBOH OpraHU3aIuy.

CBelleHUs O CTPaXxOBaHUHM OTBETCTBEHHOCTHU TYPOIIEPaTOpa:

CBenmeHusi 0 CTpaXxOBaHMHM OTBETCTBEHHOCTH Typoreparopa: B mepwmonm ¢ 15/01/2024 mo 14/01/2025
oTBeTcTBeHHOCTHh Mcmomuutens 3actpaxoBana B OO0 «PYCCKOE CTPAXOBOE OBHIECTBO «EBPO-
NHC» pmoroBop cTpaxoBaHUs Tpa)JaHCKOM OTBETCTBEHHOCTH Typomepatopa Ne JIBM03/23/TO-
TYPNe2651949 ot 17/10/2023. Cornacto 4. 1 c1. 17.4 ®eaepanpHoro 3akoHa oT 24.11.1996 N 132-03 «O6
OCHOBaX TYPHCTCKOI1 nearenpHOCTH B Poccuiickoit deneparum» (manee mo tekcty - "demepanbHblii 3aKoH")
CTPaxOBIUK O053aH BBIIUIATUTH CTPAXOBOE BO3MEIICHUWE IO JIOTOBOPY CTPaxOBaHHsI OTBETCTBEHHOCTH
TyporiepaTopa 1O MHUCBMEHHOMY TpeOOBaHMIO TypucTa W (WJIM) WHOTO 3aKa3zyhKka NP HACTYIUICHHU
CTPaxoOBOTO CITydasl.

8. MOPAJOK PACCMOTPEHUSA CITIOPOB
B cootBetctBHH co cT. 10 3akona PO «OO6 ocHOBax TypHCTCKO# nesitensHOCTH B Poccuiickoit deneparm»
MUCbMEHHAs MPETEeH3UsI K KA4eCTBY TYPHUCTHUECKUX YCIYT MpenbsBiseTcs 3akazdukoMm VcmomHuTeno He
nozaHee 20 ([Banmatu) gHEW ¢ MOMEHTa OKOHYAHHUSA MOE3JIKH M pacCMaTpHUBAIOTCS B TedeHue 10 (mecsTu)
MHEH Toclie Tody4YeHHus. B TedeHwe 3TOro BpPeMEHH CTOPOHBI MHQOPMHUPYIOT APYT APYyra O MPUSTHOM
pemrennu. Ecnu ipereH3ny npru3HaoTCss 000CHOBAaHHBIMU, TO MIPOU3BOTUTCS KOMIIEHCAIIHS.
B ciyuae HeMCHONHEHHS WM HEHAJICKAIIEro MCIOMHEHUS! 00s13aTeIbCTB, MPELyCMOTPEHHBIX HACTOSIIUM
HoroBopoM, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C ACHCTBYIOIINUM 3aKOHOAATEIbCTBOM PO. B
Cly4ae BO3HHKHOBEHHUS Pa3HOTIACHI BCE BOMPOCH PEMIAIOTCS ITyTeM ABYCTOPOHHUX TMEPETOBOPOB, a MpHU
HEBO3MOKHOCTHU MIPUNUTH K COTJIACHIO TEPENAIOTCA B Cy/l B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit
®denepauuu.
ITo Bcem Bompocam, 4TO HE YperyJIupOBaHbl YCIOBUSIMHU HACTOSIIETO JOTOBOPA CTOPOHBI PYKOBOJCTBYIOTCS
JIEHCTBYIOIUM 3aKOHOZAATeNbCcTBOM Pocculickoi @enepanuu.

9. ®OPC-MAXKOPHBIE OBCTOATEJBbCTBA
CTOpoHBI OCBOOOXMAIOTCA OT OTBETCTBEHHOCTH 32 HEHCIIONIHEHWE WIIM HEeHaJyIexallee HCIIOTHEHNE
o0s3arenscTB 1o JloroBopy, eciu Hajexallee HCIIOMHEHNE OKa3ajloCh HEBO3MOXKHBIM BCIIEACTBHE
HENPEOJOIMMON CHJIBI, TO €CTh YpPE3BBIYAMHBIX M HEMPEAOTBPAaTHUMBIX TMpPH JaHHBIX YCIOBHAX
00CTOSITENTBCTB, TIOJT KOTOPBIMH IMOHMUMAKOTCS 3alPETUTENBHBIE W/UIN OTPAaHUYUTENbHbBIC JeHCTBUS BiacTel
CcyOBEeKTa — MECTO MPEJOCTABICHUS TYPUCTCKUX YCIYT, TPAKIAHCKHE BOJHEHHS B MECTE NMPEAOCTaBICHUS
yeiyr, snuaeMun (MMaHAEeMUH), B CiIydae, eclid SMuAeMuu (TIaHAEMUH) SIBISIFOTCS 0OCTOSTEIHCTBOM, MPHU
HAJIMYUN KOTOPOTO CO3/IaHa yrpo3a 0e30MacHOCTH KHW3HH U 37J0POBbsI TYPUCTOB 3aKa3uWKa, O 4eM OBLIO
0OBSBICHO COOTBETCTBYIOIIMM TOCYJAPCTBEHHBIM OPTaHOM WIIM MUMEETCS IOKYMEHT, IOJTBEPKIAFOIINI
HaJIM4Me Yrpo3bl 0E30IaCHOCTH JKM3HU W 3JI0POBBIO TypHCTa 3aKa3uHKa, SMH300THH, OJIOKa/la, BOCHHBIE
NeUCTBUsI, 3MO0apro, 3eMIIETPSCEHUs, HABOJHEHWs, II0Kaphl WU Jpyrue CTUXWHHBIE OEACTBHSA —
00CTOSITENTbCTBA, BIMSIOIIME HA OKAa3aHWE YCIYT, BXOAAIIUX B TYPUCTCKHHA MPOAYKT, pPEaM30BaHHBIN
Hcnonuurenem.
B ciyuae HactymiieHHss 0OCTOSTEIBCTB HEMPEONOTUMOI CHIIBI BO3BPAT JICHEKHBIX CPEJICTB, YIIAYSHHBIX
3aKka3uuKy IO HACTOSILEMY JOTOBOPY, MPOU3BOJUTCSA 3a BBIYETOM (DAKTHUECKH TOHECEHHBIX PAacXO0JI0B
Hcnonnurens.
B cnydae BO3HHKHOBEHHsI OOCTOSITENLCTB HEMPEOJOIMMONW CHIILI ((opc-Maxkopa), MPEnsTCTBYIONNX
MOJyYEHUIO YCIYrd 3aKa3dMKOM M BO3HUKIIUX 3a KaJeHJApHYK HEAENI0 1O JaThl NMPOBEIEHUS Typa,
CBA3aHHBIX C MAHJEMUAMHU, & UMEHHO:
3aKPBITHS TPAHUI] pErHoHa 3aKa3ynKka M PETMOHOB MIPOBEACHHUS Typa,
OTMEHBI aBHapelCOB B PErHOH NPOBEICHUS TypPa, IMOO B PETHOH NMPOKUBaHUS 3aKa3uuKa,
BBEJICHUS KapaHTUHHBIX MEPONPHUATHH, PEMSITCTBYIOIINX MPOBEIEHUIO TYpa,
TpeOOBaHUIT MECTHBIX BJACTe K NMPUOBIBAIONINM B PETMOH JIMIIAM O NMPEOBIBAHWH B W3OJISALUM H (WJIH)
orpaHUYEHNE NIepeIBIKCHUS TPUOBIBIINX B JJAHHBIA PETHUOH JIUII,
W JIp. aHAJOTMYHBIX OOCTOSITENBCTB, MPEMATCTBYIOIMX HPOBEICHHIO Typa, VcmomHurtenb o0s3yercs
COBEpIINTHh BO3BpaT IEHEKHBIX CPEACTB, YIUIAUYEHHBIX 3aKa3YMKOM II0 JOTOBOPY, B TOJHOM O0BEeME B
Te4eHne 5 pabouymx JHEW C MOMEHTa Hayayla JECHCTBHUS OTPAHHYUTENBHBIX MEpP B MECTE MPEIOCTaBICHHS
YCIIYT, BXOAALINX B 3a0pOHUPOBAHHBIN TYPHUCTCKUI MIPOAYKT.
B cnyuae Hactymnenus 3Tux oOctosTenscTB, CTopoHa 00s3aHa yBeIOMHTH 00 3TOM Apyryio CTOpoHYy B
teuenue 3 (Tpex) mHeH, TocpeCTBOM JIEKTPOHHON TTOYTHI.

10. HEPCOHAJIBHBIE JAHHBIE
IIpunuMas HacTosmryro odepTy, Ha ocHOBaHUU cT. 9 3akoHa Ne 152-@3 ot 27.07.2006 r., 3akazuuk maért
CBOE corylacue Ha HCIOJb30BaHUE IJIFOOBIM CIIOCOOOM CBOMX IEPCOHATBHBIX JaHHBIX B YacTH WMEHH,
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damunm, OTYeCTBa, MACHOPTHBIX JIAHHBIX, MecTa JKHUTEILCTBA, KOHTAKTHOTO TelleoHa, anpeca
9JMIEKTPOHHOHM MOYTHI, IOYTOBOTO aJpeca, a TaKKe MEPCOHAJBbHBIX AAHHBIX TPETHhUX JIHMI. 3aKa3uhK JaeT
corylace Ha HCIHOJb30BaHHE WH(MOPMAIMM O COCTOSIHUM 3/I0POBbs, a TakKe JIOObIX HHBIX JaHHBIX,
KOTOpBIE 3aKa3uuK COOOIIII 0 cede W/MIM YIaCTHUKAX MOE3AKH MPH 3aKII0YCHUN TN B XO€ UCTIOTHEHUS
JIOTOBOpA, YKa3aHHBIX B MepeiaBacMbIX VICTIOMHUTENIO TOKYMEHTaX, UCKIIOYUTENBHO B PaMKax MCIIOTHEHUS
Hacrosiero Jlorosopa.

OO0OpaboTka TMEepCOHANBHBIX JMaHHBIX OCYIIeCTBIseTcs VcmonmHuTeneM U (WIM) TOCTaBIIMKAMH YCITYT
B IEJSIX HCIONHEHHWS IOTOBOpa, B TOM YHCJIE B 3aBHCHMOCTH OT YCJIOBHHA JOTOBOpa, B IIENISAX
oopMIIeHHSI TPOE3THBIX JTOKYMEHTOB, OpOHMpPOBAaHHS HOMEPOB B  CPEICTBAax, pa3MELICHHS U Y
MIEPEBO3YMKOB, pa3pelIeHHs] MPETEH3WOHHBIX BOIPOCOB TPW WX BO3HUKHOBEHHH, IPEICTABICHUS
WH(GOPMAITH YIIOJTHOMOYEHHBIM TOCY/IapCTBEHHBIM OpraHaMm (B TOM YHCIIE 10 3alpoCy CYIOB H OPTaHOB
BHYTPEHHHX JeJl) W BKIIO4aeT B cebst cOop, cHcTeMaTHU3aluio, HaKOIUICHHE, XpaHEHWE, YTOYHEHHE
(obHOBNEHUE, U3MEHEHHUE), WCIONb30BaHUEe, paclnpocTpaHeHne, oOe3nnynBaHue, OJOKHpOBaHHE,
YHUUYTOKEHUE TTePCOHANBHBIX JaHHBIX.

3aka3uuk MpPOMH(GOPMUPOBAH O TOM, YTO TMEpPCOHANBHBIC JaHHBIE MOTYT 00palaThIBaThCs Kak
ABTOMATH3UPOBAHHBIM, TAK M HEaBTOMAaTH3MPOBAaHHBIM criocobamu 00pabOTKH. 3aKa34HMK COTJIACEH C TEM,
yT0o MiciomHuUTEh BIIpaBe NOPYIUTh 00pabOTKY MMepPCOHANBHBIX JaHHBIX KIHEHTA APYTOMY JTHUILY.

Cornacue Ha 00pabOTKy IMepCOHANBHBIX JAaHHBIX JIEHCTBYET B TeUEHHUE HEOIPEIeIeHHOTo cpoka. [eiicTpue
corJiacust IpeKpaliaeTcsi Ha OCHOBAaHMH MUCBMEHHOTO — 3asIBJICHUS, KOTOPOE TOANUCHIBACTCA 3aKa3YMKOM U
BpydaeTcs JHOO HampaBiseTcs 3aKa3HBIM IMHCHMOM C YBEIOMJICHHEM O BpydeHWH  lcmomHuTemo  u
MOCTaBITNKAM YCIIYT.

3aka34yMK COTJIaCeH Ha 00pabOTKy €ro MepCOHANBHBIX JAaHHBIX BIUIOTH JIO BPYUYEHUS UM 3asBICHHS 00
OT3BIBE COTNIacus Ha 00pabOTKy MEePCOHATBHBIX TAHHBIX.

11. 3AKJIIOYUTEJBHBIE IOJOXKEHUSA
HeoTrbemieMoii 4acTbio JOroBopa 00 OKa3aHWU TYPUCTCKUX YCIYT SIBISIFOTCS:
3asiBKa Ha OPOHUPOBAHWE;
Cuer Ha omnary;
AKT BBITIOJTHEHHBIX Pa0OT (1151 FOPUAMYESCKUX JIHII).

Ucnomaurens: OO0 «Mensenes [ 'pymm»

HOpunmuaeckuii n Gakrudeckuit agpec: 664511, Upkyrckas o6:1., p-u Upkytckuid, yiu. LBerounas (CeTmnbiit
SAp Tep. CHT), nom 24.
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